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POSITION DESCRIPTION
Position Title
:

Aboriginal Family Support Worker
 
Supervisor:


Clinic manager

Employment:


As per employment contract
Award:


Aboriginal Community Controlled Health Services Award 2010

Salary:


As per employment contract.
This is an identified Aboriginal/Torres Strait Islander Position
	Position Approval

Updated:        22/09/2020
Last updated: 20/03/2018
	Approved: David Noonan
Date:      24/9/2020         


ORGANISATION

Albury Wodonga Aboriginal Health Service Inc. is an Aboriginal Community Controlled Health Organisation. AWAHS provides first class Primary Health Care Services to the Aboriginal community who reside in Albury / Wodonga and surrounding areas. 

VISION STATEMENT

To provide comprehensive quality health and family services based on respect for Aboriginal Culture.

POSITION PURPOSE

In conjunction with Child & Family Health Nurses within the Building Stronger Foundations Program and other relevant allied health services the purpose of this role is to provide culturally sensitive, comprehensive and integrated community based child and family health services to Aboriginal children 0-6 years and their families within the Albury Wodonga and surrounding area.
RELATIONSHIPS

Supervision

The position reports directly to the Clinic manager
Internal 

The Family Support Worker will work collaboratively with all other team members of AWAHS.  

External 

The role will be expected to liaise with key stakeholders who are involved with health issues relating to the local Aboriginal community. The liaison will also include other local Aboriginal Organisations.  
DUTIES OF THE POSITION

· Work with the Albury Wodonga Aboriginal Community to implement the Action Plan agreed to by Victorian Department of Health and Human Services 
· Work in partnership with Aboriginal families, Child and Family Health Nurse and other AWAHS staff to promote infant and child physical, emotional and social health through assessment, consultation, case management, group work, education, supportive counselling and referral as required.
· Assist, develop and facilitate community consultation processes with Aboriginal families and communities.
· Support the multi-disciplinary team in providing culturally appropriate care to Aboriginal children, women and their families.
· Positively engage Aboriginal communities guided by Primary Health and Early Intervention frameworks and strategies
· Work in a multidisciplinary team in conjunction with members of the AWAHS team, Child and Family Health Services in NSW and Victoria to deliver integrated care for the families of this service and in building relationships between Aboriginal organisations and mainstream services.
· Develop linkages and partnerships with key service providers including; allied health professionals, playgroups, schools, community health centres, hospitals, councils, government and non-government agencies that will promote culturally appropriate referral pathways for families.
· Assist in the development of culturally appropriate health promotional strategies to promote better health outcomes for infants, children and families e.g. breastfeeding, smoking cessation, with particular emphasis on strengthening community action and building healthy environments.
· Assist Aboriginal families in their access to the Immunisation programs and facilitate follow-up immunisation services for children identified by the Australian Childhood Immunisation Register as being overdue for immunisation.
· Provide a joint home visiting service to all parents and their families on at least one occasion with the C&FHN and provide ongoing home visiting to families with complex needs consistent with the NSW Health Supporting Families Early Safe Start Strategic Policy and Victorian Child and Family Services.
· Assist families in attending appointments and engaging in services to which referrals have been made or recommended.
· Assist in collating, recording and collecting service data and in compiling service reports.
· Support and plan for programs including playgroups, baby groups, women’s groups and parenting educational programs.
· Adhere to the requirements of the Child Wellbeing Unit and Child protection policies and procedures for Victorian DHHS and NSW health including the requirement to be a mandatory reporter of child protection concerns.
· Attend and support multidisciplinary case reviews and case planning meetings for families and children with identified vulnerabilities and concerns.
· Develop and maintain relevant professional skills and knowledge, consistent with the role, through education, research and practice and adhere to AWAHS policies, procedures and guidelines.
· Demonstrate a commitment to quality improvement and participate in team quality activities.
· Undertake mandatory training/education and other duties as directed by management in accordance with award requirements.
Administration & Documentation
· Ensure all documentation including reports are accurate and completed in a professional and timely manner.
· Required internal and external reporting and documentation meets statutory and regulatory requirements

Professional
· Accept personal responsibility and be accountable for professional practice
· Continue to develop professionally and personally to meet the changing needs of the position and the organisation, or as directed by management.

· Maintain confidentiality.
· Maintain knowledge of and actively uphold the AWAHS philosophy, policies and procedures.
· Time management to ensure tasks are completed and deadlines are met
· Maintain up to date knowledge of Workplace, Health and Safety, anti-discrimination and equal employment opportunity and other relevant legislation.

· Participate in performance appraisal and supervision processes.
· Contribute to the development and maintenance of a supportive environment within the team.
· Demonstrate knowledge of the organisation’s policies and procedures and a commitment to keep updated on emerging changes.
ORGANISATION CHART


Refer to attached AWAHS Organisational Chart.

SELECTION CRITERIA

· Qualifications and/or extensive experience relevant to the role
· Experience in working with families who have young children.
· Demonstrated understanding of the health issues impacting Aboriginal infants, children and their families. 
· Excellent interpersonal skills and the highest standards of personal integrity 

· Demonstrated organisational skills, with the ability to work proactively and independently to coordinate multiple deliverables and demands.
· Ability to communicate effectively with the local Aboriginal community in a non-discriminative and professional manner
· Current Drivers Licence

Employment Prerequisites:

· Current and clear Criminal Record Check
· Current and clear Working with Children Check

· Completed and appropriate for employment Health Declaration Form
· This is an identified Aboriginal/Torres Strait Islander Position. Proof of Aboriginality is a legitimate requirement. Exemption is claimed under Section 14 of the Antidiscrimination Act. 
DECLARATION
I acknowledge that I have read this Position Description, understood its contents and agree to work in accordance with the requirements of the position. I also understand and accept that I must comply with the organisation’s policies and procedures including Confidentiality and Code of Ethics during and beyond my employment with Albury Wodonga Aboriginal Health Service Inc.
	……………………………………………
Name:

…………………………
Date:
	……………………………………………
Signature:



Albury Wodonga Aboriginal Health Service Ltd


ABN: 84286953178


Phone: (02) 6040 1200 Fax: (02) 6040 1222


Toll Free: 1800 421 640





664 Daniel Street Glenroy 2640


(PO Box 3040, Albury, NSW, 2640)


Level 4 111- 113 Hume Street, Wodonga, VIC, 3690


          86-90 Rowan Street, Wangaratta, VIC, 3677





























